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1. REVISION HISTORY

EDITION DATE REMARK
1t 12" of May, 2015 Draft release
2 12" of June, 2015 . Revised “Configuring “E-mail to SMS”™
. Revised “Configuring “SMS to E-mail™

2. COPYRIGHT

© 2015 MOBITEK System Sdn. Bhd. All rights reserved.
No part of this document may be reproduced, distributed, stored in a retrieval system or translated into any
language, in any form or by any means, electronic, mechanical, magnetic, optical, photocopying, manual or
otherwise, without the prior written permission of MOBITEK System Sdn. Bhd.

3. TRADEMARKS
MOBITEK® is a registered trademark owns by MOBITEK System Sdn. Bhd.

Product names, logos, brands and other trademarks referred in this document are the property of their
respective trademark holders and are used only to directly describe the products being provided.

4, DISCLAIMER

MOBITEK makes no representations or warranties with respect to the contents hereof and specifically
disclaims any implied warranties of merchantability or fitness for any particular purpose.

Furthermore, MOBITEK reserves the right to revise this publication and to make changes from time to time in
the contents hereof without obligation to notify any person of such revision or changes.

5. ACKNOWLEDGEMENT

We like to extend our appreciation to the following persons for their contribution in revising this manual:-
1. Ms. Miss Rubethra a/p Vadivel of UNITEN
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6. INTRODUCTION

MOBITEK® SMS360 E-Mail Edition is for:-

1.
2.

converting incoming e-mail into outgoing SMS; and

converting incoming SMS into outgoing e-mail.

MOBITEK® SMS360 E-Mail Edition is for:-

1.

10.
11.

12.

System integrator who wish to integrate SMS via e-mail into various systems, the MOBITEK®
SMS360 E-Mail Edition is a messaging tool that helps to ease the integration work.

Integration with any network monitoring software via e-mail. The monitoring software can be:-
(a) network monitoring (e.g. PRTG Network Monitor);

(b) UPS monitoring (e.g. Generex);

(c) server monitoring (e.g. PA Server Monitor);

(d) SCADA software (e.g. RealFlex).

Appointment reminders — Send texts to remind customers about appointments for haircuts, dental
check-ups etc.

Small loan natifications — Send reminders to customers when loan applications have been accepted
or when payments are due.

Insurance policy renewal reminders — You can send SMS reminders to customers whose insurance
policies are about to expire and need to renew.

Website and hardware monitoring alerts — When something breaks at 2 a.m. and an email alert is
unlikely to get through, use a text alert to wake your IT team.

Important updates — Vital information has to travel fast, making an SMS the most effective way to
send it and make sure it is actually read.

Password confirmations — It is much safer to send a password reminder directly to a customer's
phone than their email inbox.

Last-minute offers — When the clock is ticking, you cannot afford to wait until people read emails. An
SMS will be read quickly, meaning you'll get a much better response rate.

Debt collection — Double your response rate and save time by contacting your users by text.

Booking confirmations — Booking software can be SMS enabled to notify staff of new hotel
reservations.

Satisfaction surveys — You can boost survey feedback by switching from email to SMS. The average
response rate to a business SMS is 15-30% - way above email.
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/. HOW IT WORKS?

1.

Install both MOBITEK® SMS360 Modem and MOBITEK® SMS360 E-Mail Edition on any
server/PC with internet access.

Compose an e-mail, like this:

(a) From: youremail@yourdomain.com.my

(b) To: testing@sms360.com.my

(c) Subject: You can enter anything in subject but it will not be converted into SMS
(d) 1 Line of Body: (0128811000, 0137733622, 0163322111, 0193673322)

(e) 2" Line of Body: Your message goes here, the 2nd line.

MOBITEK® SMS360 E-Mail Edition will check the inbox of designated e-mail account on a 1 minute
interval, and if there is a new e-mail, it will convert the body of e-mail into body of SMS, and send the
e-mail to the mobile number stated on the 1! line of the body of e-mail. E-mail that has been
converted into SMS will not be removed from the inbox.

8. FEATURES

1.
2.

2 way communication — e-mail to SMS and vice versa

each sent status of SMS is reported by e-mail, i.e. you will receive sent status by e-mail for each
SMS.

9. SYSTEM REQUIREMENTS

1.

Windows XP and above

2. SIM card

10. LIMITATIONS

1.

Maximum 160 characters only.

2. Text only, Unicode not supported.
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11. LICENCE AGREEMENT

MOBITEK System Sdn. Bhd. grants you the right to use MOBITEK® SMS360 E-Mail Edition subject to the
following terms and conditions:

1. MOBITEK® SMS360 E-Mail Edition must be used with the modem supplied by MOBITEK.

2. MOBITEK® SMS360 E-Mail Edition is still in beta phase. Therefore, there will be some bugs and it
is not recommended to use in a production or live environment.

3. MOBITEK® SMS360 E-Mail Edition is not a customised software, therefore, no additional
customisation fee was

4. You grant MOBITEK, without charge, the right to use, share and commercialize your feedback in any way
and for any purpose

5. You have the ability to give feedback to MOBITEK by writing to support2007 @mobitek.com.my

6. MOBITEKTM e-mail to SMS Converter is provided on "as-is" basis; without warranty of any kind, express,
implied or otherwise; without any technical support.

7. MOBITEK may or may not provide any bug fixes or patch file for MOBITEKTM e-mail to SMS Converter.

8. MOBITEK must not be held liable for any data loss, damages, loss of profits or any other kind of losses
while using or misusing MOBITEKTM e-mail to SMS Converter.
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12. INSTALLATION GUIDE

1. Install MOBITEK® SMS360 MODEM (refer to installation guide in the CD).
2. Install MOBITEK® SMS360 E-Mail Edition
3. Configure the following settings:-

(a) SMS Modem

(b) E-mail to SMS

(c) SMS to E-Mail

Configuring SMS Modem

1. Click “Settings > SMS Modem”.
|
Settings

E-mail to SM3 =]
M3 to E-mail

2. Enter the COM Port number.

Part Mumber I-I B
SIk PIN I
Save | Cancel
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3. If you do not know the COM port number, follow these steps:-

(a) right click on “My Computer”, then “Manage > Device Manager”

Explore
Search...

..

Map Metwork Drive...

Disconnect Network Drive...

Create Shorteut

Delete
Rename

Properties

ortout to

(b) click on “Ports (COM & LPT) > Prolific USB-to-Serial Comm Port; the COM port number in this
example is “16”

£ computer Management

Q File Action View Window

=10l |

Help

RIS

= EEETE::

al=ma

Elm System Tools
+ Event Viewer
Shared Folders

2| Device Manager

[—]@ Storsoe
+ Removable Storage
Disk Defragmenter

Disk Management

<]

[]--& Services and Applications

g Computer Management (Local)

Laocal Users and Groups
b Performance Logs and Alert:

DELL-GX 280

. _é Computer

-zg@ Disk drives

<% Display adapters
{5 Human Interface Devices
[y IDE ATA/ATAPI controlers

=8 Imaging devices

&» Keyboards

.. "y Mice and other pointing devices
Monitors

@ Network adapters
Hors o s ]

Communications Port {COM1)

B, sound, video and game controllers

- &g System devices
[ 8 Universal Serial Bus contralers

Tel: +603-80644288 Fax: +603-80642109 Web: www.mobitek.com.my
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Configuring “E-mail to SMS”

To following will guide you on how to configure MOBITEK SMS360 to convert incoming e-mail into outgoing

SMS.

1.

Click “E-mail to SMS” to configure incoming SMS to be converted into outgoing SMS

4 SMS360-0ffice
Settings

SMS Modem |

E-mail to SMS

SMS to E-mail

|

[—|

Enter POP3 s"étﬁtring of the designated e-mail
account that will be used for receiving e-mails
and then converting into outgoing SMS.

In “Convert these to SMS”, check the box “Body
of e-mail”

In “Send the SMS ..."-

(a) check the box “or/ and the number-stated on

the 1 line of body”

(b) select“1”in “If messagé\i\sxlonger than
160 ...

In this example, e-mails-received by

<rubethra_rose12@yahoo.com> will be

converted into outgoing SMS to be send to the
number(s) stated in 1% line of body of e-mail.

) 77'»— POP3 Setting

SerEr Ipop. mail.pahoo. com

Port Mumber: I995 v SSL

Wk Dlemies Irubethla_mse'l 2(@pahoo. com

Passwond: I

— Corwert these to SMS
[~ Sender of e-mail
[~ Subject of e-mail
[~ Date of e-mail

ﬁ [¥ Body of e-mail

Al

 Send the SM5 ...

ta thig number; |

¥ or # and to the number stated in the 13t line of "Body”

r or # and ko the number stated in the "subject” ot the
e-mail.

I mess\ag\eis lorger than 160 characters, then mazimurm
number/parts 0

Save |

L3

Cancel |

Private and Confidential
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Configuring “SMS to E-mail”

The following will guide you on how to convert incoming SMS into e-mail.
1. Click on “SMS to E-mail”

|

Settings

SMS Modem I

E-mail to SMS |

SMS to E-mail

=
ki Stop | E it |
2. Enter SMTP setting for the designated e- smstoEmal
mail account that will convert incoming SMS SMTP Seit
into outgoing e-mail and also for reporting —— W*f = _
the SMS status via e-mail. —— Server Ismtp.maﬂ.yahoo.cnm
3. In “Convert SMS and send e-mail to ...” and , |455 v S5l
the designated e-mail address. - Fort Kumber
- ubeth 12@yahoo,
4. In this example, incoming SMS will be UserName; [1betfna_iose12@yshoo, com
converted into e-mail and send to S =
<rubethra_rose12@yahoo.com> Ny I

— Corvert and send e-mail ba .

to e-mail addiess|n bethra_rose 2@yahon. com

Save | Cancel |
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13. HOW TO SEND OUT 1 SMS VIA 1 E-MAIL

1. Use e-mail client (Thunderbird, Outlook) or web mail (Gmail, Yahoo Mail), to compose a new
message with the following format:-

(@) To: (the e-mail account designated to convert e-

mail to SMS) Fle Edit View Insert Format Opfions Tools  Help

(b) SUbjeCt: (pUt anything to Identlfy this e'mail) ‘ QSEVE g @:"Attam ™ Pricrity: Ir-lurmal 'I _!;‘RewnReceipt
(c) 1*'line of Body: a mobile number that will :
receive the SMS

(d) 2" line of Body: the text that will be converted
into SMS

2. Once the e-mail is received by

<rubethra_rose12@yahoo.com> that e-mail will be

converted into SMS with message “Testing

From: IRub‘; <t1@mabitek.commy> Auby (t1

To:| & rubethra_rose12@yahoo.co

To: | &

Subject: | Testing 55350

SMS360” being sent to “0125122937". [podyTec 7] [varave i ELYY I
3. The SMS360-Status will display the real time —
activity 0125122837
Testing ghlg 360
x
Sethings
2015-03-18 11:00:06 &M > Service is started. ;I
2015-03-18 11:01:06 &AM » Connecting to mail server Format for Converting E-mail into SMS

2015-03-1811:01:09 &M » G5M modem iz
dizconnected from the GSk Nebwork, Re-intialising
GSM modern ...

2015-03-1811:01:15 AM » GSM Modem Connected!

0150218 11:01:18 &M > This e-Mail -
esting SMS360

has been successfully send to 0125122937 az SMS!
AITE-UA-TETTOT: TS AM: connecting o mal server...

2015-03-1811:01:22 &M: Success - send statug of
SMS has been reported via e-mail.
2015-03-1811:01:22 &M > Connection to mail server is
clozed.

20150318 11:01:22 AM > Initializing the modern ...
2015-03-1811:01:22 AM » GSM modem iz connected.
20150318 11:01:24 AM » Mo incoming SMS.

Start Stop Ewit |

MOBITEK System sdn Bhd. (207015-D)
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14. HOW TO SEND OUT 2 OR MORE SMS VIA 1 E-MAIL

1. Use e-mail client (Thunderbird, Outlook) or web mail (Gmail, Yahoo Mail), to compose a new
message with the following format:-

(a) To: (the e-mail account designated to convert e-mail to SMS)
(b) Subject: (put anything to identify this e-mail)

(c) 1*line of Body: list the mobile numbers

Separated bya comma inside either:- File Edit View [nsert Format Options Tools Help
i. with bracket ‘ Save o () s - s [lomdl v 1 )Retum Receit

(01 251 22937’ 0146426254) From: IRub}' <t1@mobitek.com.my> Auby (11}
or i To: | & rubethra_rosei2@yahos.com

ii. without bracket
0125122937, 0146426254

(d) 2nd line of BOdy: the text that will be Subject: ITesting SME350
converted into SMS

IBod‘;Text j I‘-.-‘ariab\e Width j ll' B ﬁ | B
2. Once the e-mail is received by
<rubethra_rose12@yahoo.com> that e-mail 0125122937, 0146426254
will be converted into SMS with message Testing SMS360

“Testing SMS360” being sent to 2 mobile
numbers — “0125122937” and “0146426254”

3. The SMS360-Status will display the real time
activity

|

Sethings

2015-03-1811:15:45 AM » Service is started. =
2015-03-18 11:16:45 AM > Connecting to mail zerver

2015-03-18 11:16:50 AM » GSM madem is
dizsconnected from the GSM Metwork. Re-initializing
GSM modem ..
2015-03-18 11:16:56 AW » G5SM Modem Connected!
0150318 11:16:59 AM > This e-Mall -
esting SMS3E0

has been successfully send to 0126122937 as SMST
20T5-03-T8 TT:16:55 AM: conneching to mail server...

2015-03-18 11:17:03 AM: Success - send status of

2015-03-18 11:17:06 Ak > This e-pail -
Testing Ski5 360

haz been successfully send to 0146426254 az SM5I1 ]
A0T2-U05- T TT:T .08 AR conneching To mal zerver...

[

Stark Stop Exit |
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15. HOW TO RECEIVED SMS VIA E-MAIL

1. Any incoming SMS received by MOBITEK SMS360 MODEM will be converted into e-mail and send
to the designated e-mail address, in this example it is <rubethra rose12@yahoo.com>.

2. For example, a user compose SMS with message oo MR PSS 812 AEESAL O s
“Testing SMS360” and send the SMS to MOBITEK < Messages 017 609 6718 Details
SMS360 MODEM

3. When MOBITEK SMS360 MODEM receives it, it Today 1241 M

will convert to e-mail and send to Testing SMS360

<rubethra_rose12@yahoo.com>.
4. By using e-mail client or web mail, you can read the
e-mail:-

(a) Subject: (the sender of SMS, e.g.
+60125122937)

(b) Body: (the content of SMS, e.g. “Testing
SMS3607)

Incoming SMS received | Sender. +60125122937

(O] Send
e
To me
Date and time received: Date & Time: 15/03/18 11:22:54
Content of SMS:-
Testing 5M5380
Reply, Reply All or Forward | More
5. The SMS360-Status will display the real time
i |
activity.
Settbings
<FOMT color=H7 777773 <SPAN style="FONT-SIZE: = |
12pu'"><BR>
</SPANS<AFONT
<UL»</UL>

<P:Regards.</F>
<EM><5TROMNG>Sales Team<STROMG> </EM >

</body:</htmlx
haz MOT been send to </P> as SMS!
2015-03-18 11:24:52 AM: connecting to mail server...

2015-03-18 11:24:54 AM: Success -- send status of
S5 has been reported wia e-mail.

2015-03-18 11:24:54 AWM » Connection to mal server is
clozed.

2015-03-18 11:24:54 AM > Initializing the modem ..
2015-03-18 11:24:54 AM » G5SM moden is connected.
2015-03-18 11:24:57 AM > Mew incoming SkS.
2015-03-18 11:24:57 AM > Connecting to mail zerver. .

2015-03-18 11:25:00 AM > Mail sent] ] -

Start Stop | Emit
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16. SUPPORT
(to be updated)
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17. RELEASE NOTES
(to be updated)
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18. FAQ

(to be updated)
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19. APPENDIX
(to be updated)
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